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vour search terms. There are arcund 100
elements of each Web page that the search
engine spider uses to cvaluate the relevance
of vour Web page.”

Be=ides improving a site’s ranking, Tros-
set alzo works with clients to “improve their
Web sites so when people arrive at the site
they're encouraged to buy”

BirTechLink provides Web design ser-
vices, Web developers outsource work to
her as well, Trosset said.

BizTechLink works with company Weh
sites, adding keywords, pells, blogs and
other interactive tools designed to increase
traffic to the site and improve rankings on
major scarch engines.

Clients include Yale University, The Inn
at Cooperstown and McCarthy & Kelly, a
New York City law firm.

Last month, there were more than 3 bil-
lion searches on Google, or 9.6 percent
of all searches. Yahoo! received 1.5 billion
searches, according to Miclsen/MetRatings.

Tros=et =aid the new foeus in Web search
optimization is to improve a company's
ranking in local markets.

“Local scarch has become a huge way
of driving traffic to vour Web site,” Trosset
said. “Local search 1= becoming more and
maore important for businesses because so
many people have mobile deviees.”

Trosset said some of her clients have left
tradhitional print advertising, which has not
been productive and reliable. They have put
a lot of their advertising dollars imto their
Web sites.

BizTechLink pays for access to scarch en-
gine databases to determine what the popu-
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SEARCH: You've got to go beyond just the boring, basic
elements of a basic Web site, says Fallon of Versalrans

lar kevwords are. She searches through mil-
lions and milliens of scarches to determine
what works best for local companics.

“Most people don’t use ‘Capital Re
gion,” " Trosset said. "Albany” is a better
search word.

Terri Fallon, director of marketing and cli-
ent relations at VersaTrans Solutions Inc..
zaid BizTechLink has improved the com-
parry's Web traffic. VersaTrans is a Latham
company that makes bus-routing, software
for school districts.

“We were redesigning our Web site and
wanted to make sure that what we were do-
ing on our Web site was going to return the
best search results for school bus-routing
software,” Fallon said. “She helped us with
our keywords and helped us generate fresh
ideas on how to improve our rankings, like
using polls on ocur home page”

Fallon said VersaTrans has begun tracking
site traffic and has seen an improvement.

“You've got to go bevond just the normal,
basic, boring elements of a basic Web site
and think about what's fascinating. What
can [ do to engage miy clients? What infor-
mation can I provide?™

Trosset is now answering ancther ques-
tion: How big does she want BizTech-
Link to become? The company has grown
steadily. She expects 30 pereent revenue
growth this year.

“T can grow very quickly if I wanted to
open up a storefront and have a business
where people could come and see me,” she
zaid. "But I have to temper that with still
being a mom.”

For now, mom wins over bricks-and-mor-
tar.

ericcq@bisiamaks.com | 513-640-6307
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LESSONS LEARNED
BraTecHLing throughaut the design process
CED and president, Leslia Trossat
Foundexdin 2000 What would yeu do with a capital windfall?
Sarvices indude 'Web design and improving vty on Iwould design Wab-based software spedficallyfor
‘Web search engines Wechmasters and do-it-pourselfers to help them bettar
EWoodridge Read, Delmar 12054 Irarage and promte their onlne presance,
418.5516

wawhztadilink.com

'Whiat was your best business decision?

My bt buemess dedsion was to eshance my Web desgn
servioes by becorning a search endine sxpert. 5 fas sel
meapart from the pack.

'What was yeur worst business decision?
My warst business dedsion has besr net atlending
ervugh netanrking events.

‘What is your guiding prindple?
My quicing prindple is toabways de my persenal
bestard don't listen to people wha say
something can't be done.

What de you think about deing
basiness in the Capital Regien?
Hlove the Capital Region fir its
diversa sat of lcal and national
companies [have the plezsure
0wtk with.

What tip would you offer =
s0MManna starting sut in —
Dbusiness?

Waiting o incorporate seanh .
engine-friendy design code ‘\\,

untl AFTER your Web sice
goes live & a costly mistake; it
beknds inthe beginring and




